Attachment A
Online Services Assessment
General Information

Further information about Class Dojo can be found online through their Privacy Policy. The
following information has been adapted from this information for the purpose of our policy
regarding Class Dojo.
*Please be advised it is not an expectation that every teacher uses Class Dojo.
a) What is the online service called?
Class Dojo
b) What does the online service provide?
ClassDojo’s mission is to give teachers, school leaders, parents, and students the power to
create incredible classrooms. The service provides parents a simple way to communicate with
teachers and follow the behaviour and learning of their child.
c) Who is the service provider?
Class Dojo
d) Who will administer the technology at the school?
2017 - Teachers at Pearcedale Primary School (Only those who choose to use it)
e) How will the school be using the online service?
As a primary means of parent communication, and sharing students individual work within the
classroom.

f) Where can information about the online service be found?
https://www.classdojo.com/privacy/

g) What information of individuals will the school use and disclose to the service provider?
● Students first/last name

h) How will the school use the information of individuals?
‘The school will use the student’s name to generate an account that will enable parent access.
i) Where will the service provider store the information disclosed to it?
Class Dojo servers are located in the U.S., so if you are using the Service from any other
country, your data might be transferred to the U.S.
j) What school policies will apply to the use of the online service?
●
●
●
●
●

Digital Technologies and Internet User Agreement
Ipad User Agreement
Privacy Policy
E-Smart policy
Media Permission Policy

k) Will the school be able to access and retrieve all content, including messages
or other communications from the online service?
The school has the capacity to copy conversations if needed.
l) Is there an alternate method of access to information, notifications, communications and
transactions enabled through the online service?
● Compass
● Parent teacher interviews
● Hard copy journal
m) How will the service provider use information of individuals that is collected from the
school?
o) How will the service provider use information collected in the course of an individual’s
use of the online service?
*From the ClassDojo Privacy Policy:

First and foremost, you should know that ClassDojo does not sell or rent any of your, or your
child’s, personal information to any third party for any purpose - including for advertising or
marketing purposes. Targeted advertising is not permitted on ClassDojo. We use the
information we collect from you to provide you with the best ClassDojo experience. More
specifically, this information is used to:
●
●
●
●

Provide and improve the Service, for example by developing new products and features
Respond to your requests for information or customer support
Customize the Service for you, and improve your experience with it
Send you information about new features and ClassDojo products we believe you may
be interested in
● Most crucially, to protect our community by making sure the Service remains safe and
secure
We use automatically collected information (described in the "Information collected
automatically" section above) to provide and support our Service, and for the additional uses
described in this section of our Privacy Policy.
n) What information of individuals will the service provider collect in the course of the use of
the online service?
Class Dojo asks you for different types of information based on who you are (i.e., teacher,
school leader, parent, and student) and which ClassDojo features you use (e.g., sending a
message between a teacher and a parent, or helping a teacher join their school).
p) What content or works will individual's share in the course of their use of the online
service?
The student may create work that contains information about them or their family, including:
• art work or photographs
• comments and insights on information
• school projects and assessment materials
• email content
• written work, such as assignments, essays or poetry
• communication with peers.
p) Who will be able to see the content or work?

Teachers will be able to see all content. Students will be able to see their own work and
classmates work (at the discretion of the teacher). Parents will be able to see their own child's
work.
q) Whilst students own copyright in the works they produce, who will have rights to
reproduce and/or use the works?
From the Classdojo Website:
You own any content you post on ClassDojo. You also give us permission to use it to provide
the ClassDojo service to you and other users. Our use of any personal information you submit
is also subject to our Privacy Policy
r) If the school wants to use and reproduce the works of students, what types of work, how
and where will it be used or reproduced?
‘The school may share and celebrate any students’ work on their website, newsletter and promotional
materials. In accordance to our schools Media Policy

